TENDER DOCUMENT
FOR RUNNING CANTEEN

AT

GOVERNMENT DEGREE COLLEGE, KAMALPUR

KAMALPUR, DHALAI, TRIPURA, INDIA - 799285

TENDER NOTICE FOR THE AWARD OF CANTEEN'CONTRACT

TENDER NO. GDC/KMP/TEND/2024/01/ 248

DATED 04.09.2024

Sealed tenders are invited from the experienced canteen Bidders for running canteen in the college
premises for a period of one year. The prescribed tender form containing terms and conditions can be
downloaded from the college website, https://www.gdckmptripura.ac.in/. Bids should be applied in two
sealed envelopes to the Principal, Government Degree College, Kamalpur latest by 18-09-2024 on or
before 03.00 pm; also “Tender Fee (TF)” of Rs. 500/- (Rupees Five Hundred Only) and “Earnest Money
Deposit (EMD)” of Rs. 5000/- (Rupees Five Thousand Only) to be deposited to the college account by
demand draft (DD). Selected bidders shall have to deposit Rs. 10,000/- (Rupees Ten Thousand Only) as
“Performance Bank Guarantee (PBG)” by DD drawn in favour of “The Principal, Government Degree
College, Kamalpur” payable at Kamalpur.

SI. No. Activity ‘ Date & Time |
1. Start Time for Downloading of Tender Document from | 06-09-2022 at 10.00 am
College Website, https:/, www.gdckmptripura.ac.in | -
2. | Start Date & Time for Submitting Sealed Tender Bids at 07-09-2022 at 10.00 am |
Government Degree College, Kamalpyr
3. Last Date & Time for Submitting Sealed Tender Bids at 18-09-2024 at 03.00 pm
Government Degree College, Kamalpur | - |
4. Opening of Technical Bids in Presence of Bidders at 20-09-2024 at 02.00 pm
Government Degree College, Kamalpur
5. Opening of Financial Bids of Eligible Bidders at Government | 20-09-2024 at 03.00 pm
Degree College, Kamalpur |
6. Deposit of PBG | On or before 24-09-2024 at
i‘ 03.00 pm
7. Award of Contract (AOC) ; 27-09-2024 at 01.00 pm
8. Start Date of Canteen Work On or before 03-10-2024 at |
09:30 am

Government Degree College, Kamalpur reserves the right to accept or reject any or all the tenders or
part of any tender without assigning any reason thereof.

AT

Principal.

Government Degree College, Kamalpur



DETAILED TENDER NOTICE
GOVERNMENT DEGREE COLLEGE, KAMALPUR
KAMALPUR, DHALAI, TRIPURA, INDIA - 799285

TENDER NO. GDC/KMP/TEND/2024/01 DATED 04.09.2024
GOVERNMENT DEGREE COLLEGE, KAMALPUR CANTEEN

Interested Bidder/Company having experience of at least 3-years of running canteen/hotel/restaurant/
caterer and who can cater to the needs of students, staff and visitors are eligible to submit tender in two
bids system i.e. Technical Bid & Financial Bid for running college canteen in response to this notice. At
present, about 3300 students are enrolled and about 60 teaching & non- teaching staff members are
engaged in this college. The period of proposed contract will be for “One Year” which may be extended
further on satisfactory performance of services.

This college invites sealed tenders in “Two Parts”, i.e. (Technical & Financial Bids) for running canteen
with a one year contract. The tender document can be viewed and downloaded from college website,
https://www.gdckmptripura.ac.in/.

HOW TO APPLY
1. All payment should be made by DD drawn in favour of “The Principal, Government Degree
College, Kamalpur” payable at Kamalpur.
2. Bidders should deposit Tender Fee (TF) of Rs. 500/- (Rupees Five Hundred Only)

3. Bidders should also deposit Earnest Money Deposit (EMD) of Rs. 5000/- (Rupees Five Thousand
Only).

4. Selected bidders shall have to deposit Rs. 10,000/- (Rupees Ten Thousand Only) as
“Performance Bank Guarantee (PBG)” by DD drawn in favour of the “The Principal, Government
Degree College, Kamalpur” payable at Kamalpur.

5. EMD of the bidders, including the lowest bidder, shall be refunded only after the Award of
Contract (AOC) is finalized

6. PBG shall be refunded after expiry of the contract and no interest shall be payable on it. This
may be adjusted in case any dues/damages reported during tenure of the contract period.

TECHNICAL BID

As per Annexure |, following documents are to be submitted with this bid:
1. Certificates of registration of the firm/organization under relevant law.
2. Details with respect to PAN/GSTIN of bidder

3. Certificates of experience of running canteen/hotel/restaurant/caterer for at least 3-years from
any government offices/bodies
4. Undertaking (As per Annexure I-A)



FINANCIAL BID
This should be filled as per Annexure Il and should be filled after reading Annexure II-A.

REQUIREMENT FROM THE BIDDER

CLEANLINESS:

1. Canteen and kitchen should be kept clean and safe. (G 992 FAET ATFF AR fagrm
BISICRICH

2. All eatables should be kept in safe and clean enclosures free from flies and insects. W3
ML TR 9T (MFHFS (A@ fqqremm R E{FReT @ Tue @

3. Adequate number of dustbins will be placed by the bidder in the canteen for proper disposal of
garbage and the food waste in an eco-friendly manner. ARG AT AWIST NN ffeg
TN wEAeIUd (O Y WATF GG FN® E|

4. No used utensils should be lying in the campus and should be removed immediately. <SIF
(@ F9re INATT NME AT Tfoe a7 9] AT AT F1 Sfow|

5. Separate staff for washing & cleaning. FHFNET S ANy FH|

6. Food should be cooked daily and served in clean plates & glasses. NF Ffefod T Fa©
TE AR AT (86 R g @ FA© @

7. Separate set of utensils will be used for dedicated vegetarian cooking and serving. T faaifw
YA oId ey AT FE a3 AfFEIEE S smEmr I 9 I G|

8. Canteen staffs should wear full dress. (F{Gd FRITT W‘“‘Iﬂ‘ (TR 990© A

QUALITY:

1. All purchase of food articles, vegetable oil, ingredients, spices, etc. should be of ISI mark. The
Canteen Committee will have the right to ask the bidder to change any brand of material used
for cooking if the same is not found satisfactory. NTWW‘?[, Sfes (o, '@W, R RGIE
RN S FF SIRITOR fomd x© @ AE TS IM N@EeEs A7 eI I,
@5 FAh AP YFE wqTelE ©f AfFTed Fa© JOH|

2. Food should be cooked, stored and served under hygienic conditions. Only fresh cooked food
should be served. IF5FT fafEfore A[AE IE, NRIFT IR If{E@E FI© 7E| RERIO)
OIS T FR NAE AT FA NG|

3. Stale and/or leftover food material should be used for manure composting within the campus.
FIPCIE V&S TF SAF Sy AT A7/TT JIFE W S FIF Fa© 13|

4. Food should be less spicy and less oily. ATAIF FF (o AR TWE (® J|



5.

Oil which remains from deep frying at the end of the day shall have to be destroyed and not
used the next day. fi@d CTE IR 99 (I (7 IR @ ©f AT Fa@ 2 973

&9 M9 ©F T[I2F F91 G A1

SERVICE:

1.

Food served in the departments/out of the canteen should be well covered. RO ACIRUGE]

IRE AHEAe N[FE el (GE TN© |
Crockery used should of good quality like bone china and stainless steel; plastic utensils cannot

be used. TIT® IMATT SIEN @ 2© E @G Slapc a3 (BRaew B, afRea
e [FIRE F91 A A7

Special arrangements should be made for meetings in the college. FRAWHTT FOIF  Ivel§
fFerE T Fa© 7@

Canteen should not sell tobacco, alcohol, drug and forbidden items. (T OIEP, JI4u, JAWP
gy 9% fafye e [{fF Far 7@ Al

TERMS AND CONDITIONS OF CONTRACT

e TSI

Bidder with the assurance of highest license fee (more than Rs. 3000/- quarterly) will be
selected if he/she fulfills all terms & conditions. (TS a3 & (Emﬁﬁ? 3000/- BTF1T
@) ST W vTeT fadTea F3T 7T 3fv fofar ¥o7g 134t 939 F@EA|

In case of tie of license fee by bidders, the bidder with more experience will be offered contract.
ngaelid BT MRe™ % TR 3, @ Sfewer Y nEnel® §fed S¥E (We;

A
Final decision shall be taken after the Bidder is interviewed and presentation is assessed by the

Principal and he is finally recommended. Bidders having experience will be preferred. WguroTd
TSP (FSTF 7 9T AF T ST A FIE 79 [OB Fms (+8q 7@
AR SPEfT FA @ Al T GFureId AMEFE (WA S|

Bidder’s firm must not have been blacklisted or penalized even in the past for not meeting
provisions of the Food Adulteration Act, 1954. A self-certification is required to be submitted by
the Bidder on letter head. In case of any proof against the self-certification, Bidder may be
penalized. AT (ST AR, v5¢8 7 FYEAST JJ N1 FIF Ty wAIST FHET FIE
offege = 4 1 @@ TRF v = 4, o1 [Afce I wamers @& s
FEer 93t J-FoFaTa o e 3@ I-Tol3@ [ @9 FeE (6%,
TEaeE MY (W8 (At M|




10.

11.

12.

13.

14.

Bidder shall abide by all the prevailing laws for running of canteen and shall do all the necessary
legal formalities on his own. The college shall not take any responsibility for any legal provisions
not met by the Bidder and on account of this, the Bidder shall solely be responsible. WgwaT1
BT PEEE T Fpffe ¥ ARG TG 5AEd AR Y TFONT AR
IAPIAFel e FAEF| TES] FF JFT AT 28T (AT AR G Sy
TN (FIE THSE 5% FIE J 92 IF I, TAe] IFFONS T VFE|
Bidder shall ensure that applicable labour laws and minimum wage act are complied with.
nArel fifte FA@T (T TEEY TN IART A PAod FGH AR (N 5 (=

Bidder shall have to execute an appropriate agreement with the college on a non-judicial stamp
of Rs. 100/- accepting all terms & conditions. TeWENE MRAWEARIFI T AFH Soo BIFT
YEHE AT-SGRAE SHE™ 9% THE §fe Tomd F8E 3@ @ T ToR 926
AR

Bidder shall be required to deposit monthly license fee by 10™" of every month. TS9O IE afe
ME So WIRWF My MEF TRE % o fate 2@

In the event of delay to deposit monthly license fee, interest will be charged @ 10% per month.
MF Mo 5 o fae {9 2, 3fe I so% = ST fate 2@

Bidder shall provide list of the canteen workers alongwith their identification, residential proof
and police verification. WAWONE FVTa FAGE NATGIIT, AANF T 93 fePT
JERFIT W2 O olfed e 2J|

Any change in the staff shall be reported immediately and relevant proof of identification shall
have to be submitted again. Bidder shall solely be responsible for the conduct/behavior of staff

employed by him in college canteen and any miss happening or undesirable incidence on
account of misconduct/misbehavior of the staff engaged by the bidder. FN@T TE @FH
ARTed IREE [omh FA©E @ AR TANSEFACR INBE FNE AAE SN e 3@
TRIRTTIT FNHE O TE [F@e FHGE SABIE/ACAEE Tl aR wqwrel e
FNEE IATUCAT/GHIRET I F@E AT God] I FqPIeF© Toa] Ho0E, vaare]
ST TR AT

A list of staff working in canteen shall be forwarded to concerned police station. FGE EREC)
FNEE 36 ST REFT YAF MWe &

Staffs of the Bidder shall abide by the instructions issued by the college authorities from time to
time and their movement in college shall be restricted. WguMeo1d FE T TN T
FOUF FeP O FA AOMEA @ PR AR MEAWEE S HET e
RIEIGH

Bidder should solely be responsible for any loss, theft, etc. occurring in canteen and no
compensation of any kind shall be made by the college. FNGE TG IMSIT @FIET [, Qf_a'

FONME T AWl SLFT WA ARFET AR TREAWET FF @ 4@ FOTFT
(T8I 3T I




15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

The bidder shall have to provide “Compliant and Suggestion Book” and the same shall be made
available to anyone who desires to record any compliant or suggestion. The same shall be
submitted to the Convener, College Committee for inspection every month. GEWTeTE "SIfSETST
AT TR IR IO FAE W@ AR I @FS @ IS I FEAEA e 51X, ©1F
o At Toers Ao 3@ A afs s AfRwfeE oy Ffta s mREE I
5o fute =@

Bidder shall keep the canteen open from 09:30 am to 05:30 pm and shall not keep it closed
without prior permission from college. Canteen shall remain open on Saturday/Sunday/Vacation
/Holiday as per requirement of the college. WaWTeT FGA NF 09:30 (@ fFTF 05:30

T A FREF 9 RAWEIE JPiie =1el a6 3% TRET 911 FRWEEE
TS TIR T/ AE/ TP/ EfoT T BT (A FE|

Contract may be terminated by college in one month’s notice. However, Principal shall have the

right to revoke the contract immediately without any notice in case of serious complaint.
MRWET 9F AMEF @6 §ie Mo Fa@ MNETE 0@ 3Fod AR F@ (FIE]
(T =CR AT e TONRE FAE ASGIE TG NFE|

After termination/expiry of the contract, all belongings of the college should be handed over to

the college, including those items for which the college has undergone a separate agreement.
Hed TNE/GRAm (¥ 8IF AF, WROEFT T93 fSfasa sfawe@g 31w [@a
341 Tfbw, O} IRGISH W7 (F3feg oo FEAWET 930 4F §fe FER|

Canteen Committee can inspect canteen at any time to check quality of food preparation,

hygiene conditions, staff-conduct, etc. FIfoa FAG [T tofdg J&, IrnAE *f7fFHfs,
FROE G RV TS FAF I (T @A 7T Fod AZ T Fa© A

Any loss to property of the college caused by the Bidder shall be borne by the Bidder. Wgulo1d
FEE RERWEIT Ffed (T @ Ffod ©F 7qvel@ 39 FI© S|

Bidder shall be required to arrange sufficient equipment, crockery, infrastructure like tables,
chairs and chimney in order to ensure proper & efficient services. SPF 8 wF AfFEar f[Afce
FAE N wANeN@E Y SNFAW, ISTE, GRE, 6 ARk HFE Wt AfFFoena
FE PO A

The bidder should ensure all safety measures. Bidder shall have to arrange and periodically refill
at least one of fire-extinguishers. "@aTeI@ NF9 fd@rmel 57 [AFce FI© Q| Ta9OE
Ige 136 I T IEE I FA© W@ AR RAFFE AR T/ FAG @
College authorities or Canteen Committee will not undertake any responsibility for credit sales to
students, visitors or any of its staff members. TRIfAmET a?\ﬁq?,}]; T Ffea FHG 5@@,
A® T 97 @FET % TaehE Fw A [{iFE @ @i @@

Bidder shall not engage service of any sub-Bidder or transfer the contract to any other person.
TaTel AFE T (FIE] GAMeR (47 @ Ee Fa@a o 1 9o @@ Ted FR
5 W@ FAEA 4TI




25.

26.

27.

28.

29.

30.

31.

32.

College authorities reserve the right to change any terms & conditions governing operation of
the canteen as and when circumstances warrant so. SIS ?Fg?"ﬁﬂ; sfafsfoq  a@®e
SRR FABE AN (@ T 3 TR AHTON IR AP RIS
FEI

Bidder shall abide by the contract done in future (if any) by the college pertaining to canteen.
T@ulel BINE (I @) FHa TiFe FEEE FAT §fe (@ 5@

Tender can be revoked at any stage before completion of AOC. AOC ST ST (@]

T T TOTRE FA (FG SME

Food items should be sold only at approved rates mentioned in the rate list (Annexure — II-A).
VYT I (HAFR- 3-F) Fepenfoe At Sfafie qn [&3fF Fawe 7@

Same menu alongwith rate & weight will be required to display prominently in canteen. FGE

fAfgenT g7 fEg o I 932 83 N2 9%3 AW oI Bree |

Bidder shall not temper with rates & weights once agreed to. If any such complaint is received,
Canteen Committee may fine the bidder upto Rs. 1000/- upon due verification. Wgarel aAFJH
T T ST AT JEOF N @H® FH0© MFES A1l @ 93 §I@S (@0 SATSETT
T T, IXRY IBRFACE @ Foa FAI6 TEUIE Sooo/- BIFT G ST
FH© AE|

Introduction of new items in menu can be done only after prior approval of the Canteen

Committee at the approved rates. G HHHGI Wﬁ(ﬂ? TER AW SIfeTFIF 9
ARG SeEnve YT TTOT FAT (F© M|

The Bidder selected through this tender process will have to start the canteen from 03-10-2024.
R waTn afF3E e e T@uen® ov-so-3038 (@ FTGA b FA© A




ANNEXURE —1 (s1faffr® - 3)

GOVERNMENT DEGREE COLLEGE, KAMALPUR CANTEEN

TECHNICAL BID

(To be kept separately in a sealed cover with ‘TECHNICAL BID’ written on top)

SI. No. Description Particulars
1. Name of Bidder/Firm/Company
2. Address
3. Name of the authorized
representative
4, Designation/Capacity
(Proprietor/Director/Official)
5. Contact Number
6. Whattsapp and email
7. DD details of Tender Fee paid
8. DD details of Earnest Money Deposit
paid
9. Details of statutory licenses obtained
(if any)
10. Details of PAN/GSTIN Registration
11. Numbers of employees currently on
rolls of the bidder (chefs/cook,
service staff etc. to be detailed
separately)
12. Details of experience Organisation
From | To
(a)
(b)
(c)
(d)
(e)
Date: Signature of the Bidder
Place: Name:
Designation:
Address:

Seal:



ANNEXURE - I-A (3R - 5- )
GOVERNMENT DEGREE COLLEGE, KAMALPUR CANTEEN

TECHNICAL BID
UNDERTAKING
(To be kept with “TECHNICAL BID’ in the same envelope)

To,

The Principal,

Government Degree College, Kamalpur
Kamalpur, Dhalai, Tripura, India — 799285

Sir,

I/We the undersigned certify that I/We have gone through the terms & conditions alongwith price list
of the items to be supplied in canteen as mentioned in tender documents and hereby undertake to
agree & comply with them entirely. I/We understand that in case of breach of any of the terms &
conditions committed on my/our part, the contract of running Government Degree College, Kamalpur
Canteen will be liable to be terminated.

E .l)

/SN TG TFEEAT FoT FAMR (T IAM/AEE w7@d Ao TERe FeE
SRR AT ARCASFH T O] T TEEA oNH @RS 9T BN T AFT Tqe 3
@ &I SBIPIE IRl Sf/omal IR (3 IEE/ANeGE % (3@ dforfedn (FIET TS

Date: Signature of the Bidder
Place: Name:

Designation:

Address:

Seal:



ANNEXURE - Il (sfaf*1g - %)

GOVERNMENT DEGREE COLLEGE, KAMALPUR CANTEEN

FINANCIAL BID
(To be kept separately in a sealed cover with ‘FINANCIAL BID’ written on top)

To,

The Principal,

Government Degree College, Kamalpur
Kamalpur, Dhalai, Tripura, India — 799285

Sir,

I/We the undersigned do hereby submit our “Expression of Interest (EOI)” for running Government
Degree College, Kamalpur Canteen according to the terms & conditions of Detailed Notice. We shall give
Government Degree College, Kamalpur license fee of Rs. .....ccocevvveececverinnnnne. quarterly.

E .l’

ofy/arERT fAErsaeEE gonEl wRAmd R fJesfem ORA SR FEed
NP fOfT SAEy FGa AEETg Iy AP@T "AIEg I (EON)" I it SIrE)

FHTI TR Ofr TR @i . Bl MRer % I fua
Date: Signature of the Bidder:
Place: Name:

Designation:

Address:

Seal:

(Read Terms & Conditions of contract and Annexure I|I-A before filing the bid)

(fFSf6 Ta9 FAF G §fed R 9T AR -3-F =g)

10



ANNEXURE - II-A (*f3f32- 2-%)

GOVERNMENT DEGREE COLLEGE, KAMALPUR CANTEEN ITEMS AND THEIR FIXED PRICES

FHYI NIFTA oM FfIEms a7 8 Mahw sifersr 432 s fFdfEs =

Sl. No. LIST OF ITEMS QUANTITY | RATE (Rs)
1. Red tea T BT 80 ml. 06.00
2. | Milktea 9 B 80 ml. 08.00
3. Black coffee FET I 80 ml. 08.00
4. | Milk Coffee 7y % 80 ml. 10.00
5. | Mineral water AR T 500 ml. 10.00
6. Mineral water "I‘Iﬁﬁ Gl 1L MRP
7. Mineral water AT S 2L MRP
8. | Nimki IBEIED 30 gm 05.00
9. Rosogolla ERIQIE 60 gm 10.00
10. Lalmohon GIGIIFT] 60 gm 10.00
11. | Kachori PR 60 gm 05.00
12. | Samosa IBEIEI 60 gm 06.00
13. | Parantha with veg/dal N3/ O @ @1 150 gm 10.00
14. | Alu parantha S ST 150 gm 15.00
15. | Veg chowmin At s 200 gm 25.00
16. | Egg chowmin & Brofe 200 gm 30.00
17. | Omelette (1 egg) SED (M) 1 pc 12.00
18. | Boiled egg (1 egg) BERCEIOSERD 1 pc 10.00
19. | Vegchop foai o 100 gm 10.00
20. | Eggchop & &1 100 gm 10.00
21. | Chicken chop JFNT TRCIA B 100 gm 10.00
22. | Butter toast ST (BT 2 pc 10.00
23. Puri sabzi ﬁﬁf BEIT) 2 pc 15.00
24. | Bread omelette (1 egg, 2 breads) MEFH TNEs (MfEF ¥ MT=FH) 1 pc 20.00
25. | Vegrice meal sy e@ i Meal 50.00
26. | Egg rice meal (broiler) fomg (gx9F) wasF My ow i Meal 60.00
27. | Chicken rice meal (broiler) Sﬁ’ﬁﬁ’ (FITF) ©IFF @ e & Meal 80.00

100 gm
28. | Fish rice meal (local) & oddd M@ oo i (&) Meal 80.00
80gm
29. | Roti / Luchi M / T 1 pc 05.00
30. Roti (3) with mixed veg / dal NAfE / O fa@ e (9) 300 gm 25.00
31. | Roti(3) with egg curry (broiler) S (F¥F) eI fo@ G| 300gm 30.00
(©)
32. | Roti (3) with half-plate chicken curry | T%-(86 JFMF (FFMF) ©IFMF U@ | 300 gm 50.00
(broiler) FB (9)

11




IMPORTANT INSTRUCTIONS FOR BIDDERS
AYTSTE Sialy 3Fe < fard-aat

Bidders shall download and read the whole document carefully before filling the tender.
TETARTeId WATA AT FAE AT T AR TIOAES FE Nedel[ ToE© E|
Papers/documents must be clear to read. FOTa/ARTa TR HRIE VI E I
ERSIERIRI

Late bidding after scheduled period will not be accepted. JaT% S&¥ WfediRe 28IF IF
97 99 FHT R AT

Result of the bids evaluation can be seen in the college office. WIMa 3[TMIET HTHT
TRIREET PRI (721 I

If any bidder wants some clarification, then the bidder can contact the Convener, Canteen

Committee, Government Degree College, Kamalpur through college e-mail
(https://www.gdckmptripura.ac.in/). @ (@FE wq9re] ﬁ?'i{ >PGIFIT BF, ORE ba9e

FHTIH TN fOf FRAWTET FTN ST SFAE S T M (IS
FH0© FMEA9 (https://www.gdckmptripura.ac.in/) |

Bids will be opened by the Principal and Canteen Committee of college. RRWEIT Ffod
I T 578 (A &

Selection of bidder will be done according to terms & condition of the contract. gf\\'p_d TERA
FPE wawrel fFdea Fa1 2E|
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